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Distance Learning Complaint Contact Information 

Alabama 
Ron Leonard 

Director of Special Initiatives 
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Colorado 
Heather DeLange 

Director, Office of Private Postsecondary Education 

Colorado Department of Higher Education 

heather.delange@dhe.state.co.us  

https://highered.colorado.gov/  

https://highered.colorado.gov/students/how-do-i/file-a-student-complaint  

(303) 862-3005 

Connecticut 
Emily Bjornberg  

SARA Coordinator 

Connecticut Office of Higher Education 

Emily.Bjornberg@ct.gov 

https://ohe.ct.gov/SARA/Default.shtml 

(860) 947-1800 

Delaware 
Leigh Weldin 

College Success Program Coordinator 

Delaware Department of Education 

leigh.weldin@doe.k12.de.us  

https://www.doe.k12.de.us/sara 

Heather DeLange 

https://ohe.ct.gov/SARA/Default.shtml
mailto:leigh.weldin@doe.k12.de.us
https://www.doe.k12.de.us/sara
https://education.delaware.gov/families/college-career-life/college-scholarship-financial-aid/dheo-forms/student-complaint-inquiry-form/
https://education.delaware.gov/families/college-career-life/college-scholarship-financial-aid/dheo-forms/student-complaint-inquiry-form/
mailto:amy.spies@dc.gov
https://osse.dc.gov/service/higher-education-licensure-commission-helc-public-complaints
https://helc.osse.dc.gov/topic/helcadmin/students/frequently-asked-questions-for-students
mailto:brady.lyon@fldoe.org


mailto:mrivers@gnpec.ga.gov
https://gnpec.georgia.gov/student-resources/student-complaints
mailto:hpeap@dcca.hawaii.gov
mailto:tbaysinger@edu.idaho.gov
https://boardofed.idaho.gov/higher-education-private/private-colleges-degree-granting/student-complaint-procedures/
https://boardofed.idaho.gov/higher-education-private/private-colleges-degree-granting/student-complaint-procedures/
mailto:sara@ibhe.org
https://complaints.ibhe.org/
mailto:rmiller@che.in.gov
http://www.in.gov/cpe/2329.htm
https://www.in.gov/che/2744.htm
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Iowa 
Lisa Pundt 

Postsecondary Authorization Administrator 

Bureau of Iowa College Aid 

Iowa Department of Education 

lisa.pundt@iowa.gov  

https://www.iowacollegeaid.gov/StudentComplaintForm  

(515) 210-8563 

Kansas 
Jennifer Armour 

Associate Director Academic Affairs 

Kansas Board of Regents 

jarmour@ksbor.org  

https://www.kansasregents.org/students/university_student_complaints?highlight=WyJzdHVkZW
50IiwiY29tcGxhaW50Il0=  

(785) 430-4288 

Kentucky 
Jevonda Keith 

Director of State Authorization and Reciprocity 

Kentucky Council on Postsecondary Education 

jevonda.keith@ky.gov  
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Maryland 
Alexandra (Alix) Chaillou 

Associate Director, Institution Review 

Maryland Higher Education Commission 

Alexandra.Chaillou@maryland.gov  

https://mhec.maryland.gov/institutions_training/Pages/career/pcs/complaint.aspx 

(410) 767-3293 

Massachusetts 
Alex Nally 

Deputy General Counsel 

Massachusetts Board of Higher Education 

anally2@dhe.mass.edu  

https://www.mass.edu/foradmin/sara/complaints.asp  

(617) 994-6955 

Michigan 
James R. Farhat 

Departmental Specialist, Employment & Training, Post Secondary & State Approving 

Michigan Department of Energy, Labor & Economic Growth 

farhatj@michigan.gov  

https://www.michigan.gov/leo/-
/media/Project/Websites/leo/Documents/WD/Programs_Services/PSS/Post-
Secondary_Complaint_Instructions_FINAL_08172023.pdf?rev=fabcd847affa4ccc97e1d70af8cd280c
&hash=C73147436111AB986CBE49019BB152BE  

(517) 256-8670 

Minnesota 

http://www.ohe.state.mn.us/mPg.cfm?pageID=1078
http://www.ohe.state.mn.us/pdf/ComplaintForm.pdf
mailto:srobinson@mississippi.edu
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Missouri 
Joshua Fischer 

Program Specialist 

Missouri Department of Higher Education and Workforce Development  

Joshua.Fischer@dhewd.mo.gov  

https://dhewd.mo.gov/DistanceEducation.php 

(573) 522-1377 

Montana 
Joe Thiel 

Interim Deputy Commissioner for Academic, Research, and Student Affairs 

Montana University System 

StateAuthorization@montana.edu  

http://mus.edu/board/  

https://mus.edu/che/arsa/StateAuthorization/Students.asp  

(406) 449-9134 

Nebraska 
Kathleen L. Fimple, PhD 

Academic Programs Officer 

Nebraska Coordinating Commission for Postsecondary Education 

kathleen.fimple@nebraska.gov  

https://ccpe.nebraska.gov/student-complaints-
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New Jersey 
Eric Taylor, Esq. 

Director, Office of Licensure 

New Jersey Commission of Higher Education  

eric.taylor@oshe.nj.gov  

https://www.nj.gov/highereducation/OSHEComplaintInstructions.shtml 

(609) 984-3738 

New Mexico 
Alicia Armijo 

Constituent Services Coordinator & NC-SARA Coordinator 

New Mexico Higher Education Department 

alicia.armijo@hed.nm.gov  

http://www.hed.state.nm.us/students/hed-student-complaint-form.aspx  

(505) 476-8411 

New York 
Andrea Richards 

Supervisor of Higher Education Programs 

New York State Education Department 

IHEauthorize@nysed.gov  

http://www.highered.nysed.gov/ocue/spr/COMPLAINTFORMINFO.html  

(518) 474-1551 

North Carolina 
Terrence R. Scarborough, MPA 

Director of SARA North Carolina 

North Carolina State Education Assistance Authority 

terrence@saranc.org  

https://www.northcarolina.edu/post-secondary-education-complaints/  

https://www.northcarolina.edu/wp-content/uploads/reports-and-documents/academic-
affairs/student_complaint_policy.pdf  

(919) 248-4667 

North Dakota 
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Ohio 
Matt Exline 

Senior Director of Program Approval Operations 

Ohio Department of Higher Education 

mexline@highered.ohio.gov  

http://scr.ohio.gov/ConsumerInformation/FilingaComplaint.aspx  

(617) 728-3095 

Oklahoma 
Elizabeth Walker 

Coordinator for Academic Affairs Administration 

Oklahoma State Regents for Higher Education  

lwalker@osrhe.edu  

http://www.okhighered.org/ 

https://www.okhighered.org/current-college-students/complaints.shtml  

https://okhighered.org/admin-fac/sara/  

(405) 225-9154 

Oregon 
Veronica Dujon 

Director, Office Academic Policy and Authorization 

Oregon Higher Education Coordinating Commission 

veronica.dujon@hecc.oregon.gov 

https://www.oregon.gov/highered/access/pages/student-complaints.aspx  

(503) 508-1790 



Updated: August 2024 

Rhode Island 
Rebecca Ryan 

Coordinator of Veterans Education and State Approving Agency 

https://www.highered.texas.gov/our-work/supporting-our-institutions/institutional-resources/other-institutional-resources/state-authorization-reciprocity-agreement/
https://www.highered.texas.gov/our-work/supporting-our-institutions/institutional-resources/other-institutional-resources/state-authorization-reciprocity-agreement/


mailto:cmckayl@uvi.edu
mailto:cgrua@ushe.edu
https://ushe.edu/office-of-commissioner/state-authorization-ut-sara/
mailto:cassandra.ryan@vermont.gov
https://education.vermont.gov/documents/postsecondary-program-complaint-resolution
https://education.vermont.gov/sites/aoe/files/documents/edu-postsecondary-program-complaint-resolution.pdf
https://education.vermont.gov/sites/aoe/files/documents/edu-postsecondary-program-complaint-resolution.pdf
mailto:darlenederricott@schev.edu
https://www.schev.edu/institutions/virginia-sara
https://www.schev.edu/students/resources/student-complaints
mailto:saml@wsac.wa.gov
https://wsac.wa.gov/student-complaints
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West Virginia 
Lucy Kefauver 

Director of Online Learning 

West Virginia Higher Education Policy Commission 

lucy.kefauver@wvhepc.edu  

https://www.wvhepc.edu/inside-the-commission/special-initiatives/state-authorization-
reciprocity-agreement-sara/ 

https://www.wvhepc.edu/wp-content/uploads/2021/10/Student-Complaint-Process.pdf  

(304) 205-6073 ext. 56073 

Wisconsin 
Paige Smith 

Chief Compliance Off4 Td (-)Tj ET Q3o 11.04 Tf 181.. 11.04 T

mailto:lucy.kefauver@wvhepc.edu
https://www.wvhepc.edu/inside-the-commission/special-initiatives/state-authorization-reciprocity-agreement-sara/
https://www.wvhepc.edu/inside-the-commission/special-initiatives/state-authorization-reciprocity-agreement-sara/
https://www.wvhepc.edu/wp-content/uploads/2021/10/Student-Complaint-Process.pdf
mailto:psmith@uwsa.edu
https://heab.state.wi.us/dlab/
https://heab.state.wi.us/dlab/students.html#file
mailto:rob.dennis@wyo.gov
http://edu.wyoming.gov/
https://edu.wyoming.gov/wp-content/uploads/2021/10/Student-Complaint-Process.pdf
https://form.jotform.com/212505034743043
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Accreditation 
 

The University of South Alabama is accredited by the Southern Association of Colleges and Schools 

https://www.sacscoc.org/
https://www.southalabama.edu/departments/institutionaleffectiveness/accreditation/
https://ache.edu/

