
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Facilities Management Survey 
 
EXECUTIVE SUMMARY 

OFFICE OF INSTITUTIONAL EFFECTIVENESS 

 

 

 

2021 



Office of Institutional Effectiveness 1  

 

Contents 
Executive Summary .............................................................................................................................................. 2 

Facilities Management Services ..................................................................................................................... 2 

Instructional and Office facilities .................................................................................................................... 3 

Facilities Utilization ................................................................................................................................................ 4 

Custodial Services................................................................................................................................................. 7 

Grounds and Landscaping ................................................................................................................................. 8 

Transportation Services ........................................................................................................................................ 9 

University Facilities 

4





Office of Institutional Effectiveness 3  

Instructional and Office facilities: 

Respondents had an opportunity to provide their perceptions of the following 

instructional/academic/office facilities: 

Please note » respondents were able to respond in multiple categories. 

(n= number of respondents who reported that they routinely used the listed facilities.) 

¶ Classrooms (n=327) 

¶ Research Labs (n=111) 

¶ Student Labs (n=102) 

¶ Office Space (n=729) 

 
Key highlights of Instructional and Office facilities 

(percentages based on number of responses per question): 

¶ Ninety-five percent of respondents are satisfied overall with university facilities. 

¶ Ninety percent of respondents feel that university facilitiesNinety   
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Facilities Utilization 

In the past year, how often have you utilized University facilities? 

 

 

 

 
 

# Answer % Count 

4 Very often (4 - 5 days per week) 39.70% 372 

5 Often (3 - 4 days per week) 14.94% 140 

6 Not often (1 - 2 days per week) 24.23% 227Q

 EMC q

494.52 371.45 0 0.48001 22.704 re

f*

 Tf

1 0 0 1 553.32 355.01 Tm

0 g

01

/5 Tm

0 g

0 G

[( )]04 21ET

Q

Q

 EMC /Artifact BMC 36.04 21E.15 34.704 0.23999 re

f*

7104 21ET4.15 0.48 0.23999 re

f*

71.504 21E.15 335.47 0.23999 re

f*

407.04 21E.15 0.48001 0.23999 re

f*

40704 21E.15 335.47 0.23999 re

f*

0 G

 0.21E.5 0.48001 0.23999 re

f*

494 0.0036.95 81.84 0.23999 re

f*

 0.0036.95.39 0.48 22.56 re

f*

407 0.0036.95.39 0.48 22.56 re
f*

494.04 371.292 re8001 22.704 re

f*

 EMC q

36.36 323.65 34.704 22.56 292 re8001 22.704 re

f*

 EMC q

36.36 348.65 34.704 22.56 re32.21Ef

1 0 0 1 553.33.32 355.01 Tm

0  22.56 292 re8001 22.704 re

f*

 EMC q

36.36 348.65 34.704 22.56 re32.21Ef

1 0 0 1 553.3Tf

1 0 0 1 47.64 355.01 Tm

0 g

292 re8 

 



Office of Institutional Effectiveness 5  

In the past year, how much of your time has been spent working remotely/off 

campus? 
 

 

 

 
 

# Answer % Count 

8 All of your time (100%) 12.47% 117 

9 Some of your time (<100%) 26.12% 245 

10 A little of your time (≤50%) 44.24% 415 

11 None of your time at all (0%) 17.16% 161 

 
Total 100% 938 
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How would you best describe your primary position with the university? 

 

 

 

 
 

# Answer % Count 

1 
Administrator (examples: dean, assistant dean, chair, director, assistant 

director, etc.) 
19.20% 178 

2 Faculty (primary duty is teaching classroom curriculum) 32.47% 301 

3 Staff/ Support Staff (primary duties other than teaching classroom curriculum) 48.33% 448 

 
Total 100% 927 
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Please read each statement then select the appropriate response based on  your 

personal perception... - Please select your response. 
 

 

 

 
 

# Question 
Strongly
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University Facilities 

Please read each statement then select the appropriate response based on  your 

personal perception... - Please select your response. 

 
 

# Question 
Strongly 

Disagree 

 
Disagree 

 
Agree 

 Strongly 

Agree 

 
Total 

1 
You are satisfied overall with 

university facilities. 
1.25% 10 4.13% 33 59.32% 474 35.29%3 5 . 2 9 %
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Classrooms 

Please evaluate the classrooms in the building in which you utilize. ² Please select your 

response. 
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Student Labs 

Please evaluate the student labs in the building in which you primarily utilize. - Please 

select your response. 
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Office Spaces 

Please evaluate the quality of office space in the building in which you  primarily work. 

- Please select your response. 
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Please evaluate the quality of office space in the building in which you primarily work. 

- 
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Would you like to be contacted by someone in Facilities Management to discuss any 

issues reported in this survey? (Contact information was provided to Facilities 

Management) 
 

 

 

 
 

# Answer % Count 

1 Yes (you will be redirected to a complete contact form) 3.57% 28
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