Assessment Guidance for Academic Programs
Defining Learning Outcomes

Learning outcomes (LOs) are the specific knowledge, skills, and values students should acquire
upon successful completion of a program of study. That is, they are the competencies required
for a student to graduate and succeed in their chosen profession or continued studies.

A well-written Learning Outcome:

1 Isstudent-centered
o Wiritten in the format “Students will be ableto . . ..”

1 Includes an active verb
o define, select, interpret, apply, solve, deduct, construct, plan, etc.

1 Is measurable
o0 Specific, observable, and quantifiable

1 And is appropriate to the degr



ABCD Model of Learning Outcomes: This method provides more specificity to learning outcomes
while allowing more flexibility in the structure of the sentence.

Audience -Who does the outcome pertain to?
Behavior---What will students be able to think, know, or do? (action verb)
Condition -Under what conditions or circumstances with the learning be demonstrated?

Degree ----How well will the behavior need to be performed and to what level?

audience degree  behavior
I Li %’ 1 Li T 1

G;ﬂduaﬁng sfudéniﬁ will be able to crfically evaluate
information gbout arf from a variety of historic and modem sources.

condition
A selection of example learning outcomes can be found in Appendix A.

Selecting the right action verb

As noted above, a key element to a well-crafted learning outcome is the inclusion of an active
verb that expresses what students should be able to think, know, or do. Bloom’s Taxonomy
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Appendix A: Example Learning Outcomes

Unless otherwise noted all examples were selected from 2022-23 assessment plans for University
of South Alabama programs. Examples may have been edited for clarity, consistency, and
completeness.

Computer Science, BSCS
1 Students will analyze complex computing problems and apply principles of computing and
other relevant disciplines to identify solutions.

1 Students will demonstrate effective written and oral communication skills in a variety of
professional contexts.

Visual Arts, BA
1 Students will be able to interpret works of art in terms of their function, meaning, and
reception within their particular historical and cultural context.

1 Students will incorporate conceptual aspects of personal creative work within their written
artist statement.

Civil Engineering, BSCE
1 Students will demonstrate an ability to recognize ethical and professional responsibilities in

Prepared by Office of Institutional Effectiveness Page |3






Appendix B

Bloom'’s Revised Taxonomy of Learning Domains and Action Verbs

measurable learning outcomes.

Bloom’s Revised Taxonomy represents a continuum of increasing cognitive complexity from
lower-order thinking skills to higher-order thinking skills. This cognitive development is
represented through six domains of learning, from fundamental memorization to advanced
critical thinking skills. Bloom’s Taxonomy verbs are useful for writing observable and

REMEMBERING: Can the student recall or remember the information?

Arrange Identify Memorize Recognize
Define Label Name Reproduce
Duplicate List Recall Select
Enumerate Match Recite State
UNDERSTANDING: Can the student explain ideas or concepts?
Approximate Explain Infer Restate
Classify Extend Interpret Report
Describe Generalize Outline Summarize
Discuss lllustrate Paraphrase Translate
APPLYING: Can the student use the information in a new way?
Adapt Demonstrate lllustrate Prepare
Build Derive Interview Simulate
Compute Examine Model Solve
Construct Identify Organize Use
ANALYZING: Can the student distinguish between the different parts?
Analyze Conclusion Distinguish Investigate
Categorize Contrast Examine Simplify
Classify Discover Experiment Question
Compare Dissect Infer Test
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