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Member Online Services (MOS)

Did you know?

RSA offers online access to benefit calculators as well as your general account data on our
website at

benefits for multiple scenarios, such as different retirement dates or using different
beneficiaries. While you cannot officially change your beneficiary online (beneficiary changes
require a notarized form be submitted to RSA), you can estimate your retirement benefits using
different beneficiaries. These estimates can be stored in your MOS account for future reference.

If you have questions or concerns about your personally generated estimates, you should
contact an RSA counselor at 877-517-0020.

As required by law, written application for retirement must be submitted not less than 30 days
nor more than 90 days prior to the effective date of retirement. Applications for service and
disability retirement are available on our website.
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