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CIS 497 - Senior Project - Spring 2019 
Our project is to develop a support chatbot application using 

IBM supplied source code and IBM's Watson Assistant software 
for Infirmary Health employees. This chatbot will be embedded 
into their Java-based website. The project will help reduce the 

number of repeat calls regarding the same problems to the 
Infirmary Health help desk. It will take on simple tasks such as 
resetting passwords and setting up new department emails so 

that the help desk can take on more complicated tasks. 
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